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M.S.J. College , BHARATPUR aims to offer the best possible environment and learning experience to
encourage students to perform to their full ability. Students play critical role in the evaluation, progress and
enhancement of the quality of this learning experience. There has been an increasing emphasis on the need for
involvement of students in the quality assurance of higher education. Students participation requires that
students act as collaborators rather than merely passive receivers of teaching and learning. The Students
Satisfaction Survey Report has been prepared by Internal Quality Assurance Cell (IQAC) of M.S.J. College ,
Bharatpur in offline mode with a view to assess the learning outcomes in the teaching learning process adopted
by the institution. It was most appropriate to incorporate the feedback obtained stakeholders namely students
and alumni as well as the academic performance of the students and non-academic co-curricular and
extracurricular performance of the students. The Students Satisfaction feedback Survey has been conducted
with a view to assess performance of the institution during the session. Apart from highlighting the areas of
effective performance, the report is also suggestive of areas needing attention and subsequently indicating the
necessary steps to be taken for improvement. The alumni feedback report also highlights the opinion of the
alumni and their areas of satisfaction with the intuition.

The following assertions with respect to teaching learning outcomes has been recorded as under.

1. The college provides a positive and enabling environment in terms of learning and personality grooming
is a widely held opinion of the students. The alumni members also believe so.

2. The students are highly contended with the teaching faculty and method of teaching. Students were
found to be highly satisfied with their teachers who have been effective communicators; prepared in
their delivery mechanisms. Students appreciated the extension lectures conducted by various
departments in their subjects. The students are happy about the timely completion of the syllabus content
before the commencement of annual university examinations.

3. The Students are satisfied with the infrastructure facilities available in the laboratories. They are also
satisfied with the maintenance of the tools and other laboratory facilities.

4. Our students display a high performance level in sports-winning, university, district, state and national
level competitions.

5. The students seem to be interested in participating in various co-curricular and extra-curricular
activities in the campus.

6. The students take pride in their incumbency as regular students of a reputed institution.



Some areas requiring attention of the college administration.

1. Demand of faculty was raised by the students.
2. The Students have sought improvement in infrastructure and library services.
3. Students also raised the need for boy’s hostel.
4. Improvement in the condition and facilities at vehicle stand was pointed out.
5. Students asked for a notice board to be installed where they can get the names of teachers on leave or
engaged in some other important work in college.
6. Unavailability of drinking water at times was reported by the students.
Action Taken Report
1. The broken pipe line was got repaired to provide drinking water to the students.
2. Contractor was instructed to improve the arrangement and safety of vehicles parked in the stand.
3. Notice board installed in each PG Department where the students can get the names of teachers on

leave or engaged in some other important work in college.
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